+ L] + L]
+ + + + + + +
+ .
+ .

ENERDIG *0*
. @.[RT“E‘

I'T LEADERS STRIKE BACK-

O nerdio



INERDIOCONY2E)

Crafting the perfect desktop
end-user experience, 2026 edition

Aaron Parker and Mehdi Sebbane

_ —

" nerdio




1. Setting the scene
2. Performance impacts

3. User experience

4. Optimizing Windows

5. Take aways

INERDIOCONN 26




SPEAKERS

-~

Aaron Parker Mehdi Sebbane

Senior PM Architect Senior Technical Trainer

- AN /
INERDIOCONE=2E)




RAM prices have increased 300

to 500 percent since mid -2025,
with analysts projecting no

meaningful relief until late 2027.
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Why UX breaks down

A Unoptimized Windows =
Inconsistency across devices.

A Poor configs, multiple agents &
helper apps slow startup &
Increase errors.

A Every slowdown reduces
productivity and increases
support demand.

A Users lose confidence when
basic workflows feel
unpredictable or slow.

Costs of poor optimization

Longer on-boarding

Higher support tickets

Reduced employee satisfaction
Reduced trust in IT

Every minute lost during sign-

In, app launch, or network lag
scales across the organization
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Optimizing Windows at the image,
policy, and app layers is one of the
most effective ways to lift user
satisfaction and productivity at

enterprise scale.
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Performance results

What happens on an unoptimized system?

With thanks to LTT: https://youtube/QKPvYbCSWTS8 E@D@
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Poor UX
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Q  Search for apps, settings, and documents

Pinned All apps >
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Set up oneDrive Outlookr(lnew) Microsoft Store

@& Microsoft OneDrive >4

Settings

Put your files in OneDrive to get them from any device.

=
B «& & m &

Paint Microsoft LinkedIn
Clipchamp
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Notepad Snipping Tool File Explorer
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Time & language > Language & region

Language

Windows display language English (United States) v

Windows features like Settings and File Explorer will appear in this language

Preferred languages
: i : : e Add a language
Microsoft Store apps will appear in the first supported language in this list

:: English (Australia)

English (United States)

language pack, text-to-speech, speech recagnition, handwriting, basic typing

s

Region

@ Country or region Australia v

Windows and apps might use your country or region to give you local content

@., Regional format
Windows and some apps format dates and times based on your regional format

Recommended v v
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Great UX

INERDI©,
CONK26)




Q ]Search for apps, settings, and documents

Pinned

Settings Notepad

< e

Microsoft Edge Word

Recommended

Files
QB Recently added

Calendar
Recently added

ﬁ Resume
=] pec 2025

@ . Ted Danson

,/’/’

i

Calculator

Excel

Q_ Search

Clock Photos

S B =

Outlook

PowerPoint ~ Company Portal

People
tﬂ Recently added
E Document
L 1 Mar

Metro report
Dec 2025

)

All

File Explorer

More

Keyboard layout = + Spacebar

I ENG English (Australia)
us

ENG English (United States)
us

More keyboard settings

ENG
us

)

3:54 PM
27/04/2026 Q



he
.E.:.. @ New tab

C @ ([ Q Search or enter web address AR C) @ - @y chat
E’a Microsoft 365 & | €3 Import favourites | (O The Guardian q
Q |Search for apps, settings, and documents @
@ OneDrive - stealthpuppy X ap Pinned Al > =
< N A c [;] > Ted - stealthpuppy > ees My Apps My Account - ~Add shortcut Iu
@ @ E n - : - : &
@ New ~ N Sort = Settings Notepad Calculator Clock Photos File Explorer
N
e L & a 6 = a +
Apps
EI Gallery Microsoft Edge Word Excel PowerPoint ~ Company Portal Outlook
> 3 OneDrive - stealthpuppy Attachments
Sl Desktop
&0 . lents (7 Q Recent SharePoint sites [
O Desktop » ocuments
Meetings
v
4 Downloads » @ stealthpuppylab
&3 Documents » Microsoft Copilot Chat Files Recommended More >
. P pictures
P Pictures » B Files Rl @ Communication site
B3 Music » Recordings @ l Recently added a Recently added
. o stealthpuppylab - Wallpaper
i3 Videos » il pap Calendar E Document
Videos Recently added i 1 Mar
. Whiteboards N R N Meti rt
> This PC VE esume VE etro repo
Dec 2025 Dec 2025
5 \g Network o@® Document.docx
ﬁ Ted @ stealthpuppy
13 items @ Ted Danson 2 <« O

Ldid ENG 4:02 PM
i Qen o @ @ O s B 00 B






