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Nerdio Manager for MSP:

MSPs are at an inflection point

• “Not because of competition. Not because of pricing.

Because complexity is winning.”

• “More tools. More tenants. More policies. More alerts.

And now… AI enters the picture.”

• “The question isn’t: Do you have the right tools?

The question is: Can you actually control your environments anymore?”
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Let’s be honest about today’s reality…

• “Every new customer = reinventing the wheel”

• “Every tenant slightly different”

• “Every engineer doing things ‘their way’”

• “Azure costs… unpredictable”

• “You’re still feel reactive, not proactive”

• And now... AI



Harness the future of AVD and 
Microsoft 365 management
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P U B L I C  P R E V I E W  N O W  A V A I L A B L E !

Nerdio Manager for MSP v7.0

May 2026 (NerdioCon 2026)

✓ New Main Menu

✓ Entra Authentication for Azure Files

✓ Azure Files Provisioned v2 Storage

✓ Entra B2B Support for AVD

✓ Nerdio Easy Start

✓ Application Deployment Wizard

✓ Notifications: CSP License Expiration

✓ Microsoft GCC Support

✓ Prospect Tenant Assessment Wizard

✓ Baselines Assessment Wizard

✓ New Nerdio Intune Canned Policies

✓ User Offboarding Flows

✓ Reporting Engine

✓ Purview Solutions Baselines

✓ Smart User Tags

✓ Insights Dashboard

✓ PSA Integration

✓ Solutions Baseline Templates: 

CIS, Nerdio, Huntress



P L A T F O R M  &  W I N D O W S  C L O U D  ( W I N D O W S  3 6 5  A N D  A Z U R E  V I R T U A L  D E S K T O P )

What we’re hearing from the field

Performance 
optimization

Azure FinOps 
management

Windows 365/
AVD Hybrid

More visibility 
& alerting



M I C R O S O F T  3 6 5  M A N A G E M E N T

What we’re hearing from the field
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Visibility, control, & governance is the new advantage

H2 & beyond is about  turning Nerdio Manager 
for MSP from a tool to a system



R O A D M A P

EPISODE 1 – Eliminate complexity

Future of Easy Start

Merging of Baselines

Baseline Templates

Tenant Assessments

Policy Lifecycle

AVD Hybrid



R O A D M A P

Easy Bake... Easy Start

• The "3-click" concept

• Take complex topics (with complex functionality) and 

reduce them down

It all started with... Easy Start



R O A D M A P

Easy Start

• “Now what do I do?”

• “Where do I start?”

• “What does Nerdio recommend?”

• “Show me your Jedi tricks!”



R O A D M A P

Easy Start: user stories

What do you plan to use Nerdio Manager for?

Essential tenant 

standardization

I want to set up my 

customers' Microsoft 365 

environments using industry 

standard security settings, 

user management, and 

reporting.

Essential policy 

management

I want to set up my 

customers' Microsoft 365 

environments using industry 

standard security settings, 

Defender for Office 365 

policies, Conditional Access 

Policies, Purview DLP 

policies, and reporting.

Azure 

Virtual Desktop

I want to set up my 

customers' existing Azure 

Virtual Desktop 

environment.

Advanced 

mode

I am familiar with Nerdio 

Manager for MSP's 

capabilities and want the 

full product experience.

1
2



R O A D M A P

Easy Start: Notifications and PSA integration

Notifications

How do you want to receive essential notifications from Nerdio Manager?

Nerdio Manager for MSP will configure and send essential notifications on Azure Virtual Desktop management 
operations, Azure Files Share capacity, desktop imaging tasks, and Nerdio updates.

    Enter your email address here...

✓

Completed Notifications White label Additional information Review

Email PSA integration

Choose from Data Autodesk PSA, 

Connectionwise PSA, or Halo PSA.



R O A D M A P

Easy Start: White labeling

White label
Customize your Nerdio for MSP

Logo upload

1

Recommended size: 140px by 40px

Supported file types: JPG, SVG, or PNG (10MB)

    Browse files

Or provide an image URL
         Image URL https://

Or provide an image URL

Collapsed logo

2

Recommended size: 40px by 40px

Supported file types: JPG, SVG, or PNG (10MB)

Or provide an image URL

    Browse files

Or provide an image URL
         Image URL https://

Application name

2

Or provide an image URLEnter application name...



R O A D M A P

Easy Start: Tenant standardization options

Essential tenant standardization

Frame alignment

Nerdio offers pre-packaged Microsoft 365 portal configurations based on industry partners/standards; please choose a package.

✓

Completed Notifications White label Additional information Review

✓

Security and configuration recommendations 

from Nerdio. A great place to start.
High security recommendations from Huntress. High security recommendations from CIS. Great 

starting point when compliance with industry 

security standards such as NIST, Cyber 

Essentials Plus, GDPR, Essential 8, PCI-DSS, 

HIPAA is  required.



R O A D M A P

Easy Start: A tailored Nerdio Manager experience



R O A D M A P

Easy Start: Easy bake future

• Deliver our pre-canned items to any install.

• Focus on two new user stories: Device management and 

security and compliance.

• Review all our functionality and make it easy:

1. Start with app deployment wizard

2. Policy management experience



R O A D M A P

Policy Assessment Wizard

• Customer Setup Video



Assessment Wizard
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• Customer Setup Video
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• Customer Setup Video



R O A D M A P

Policy Assessment Wizard

• Customer Setup Video



R O A D M A P

Policy Assessment Wizard

• Prospect Customer Video



R O A D M A P

Policy Assessment Wizard

• Prospect Customer Video



R O A D M A P

Policy Assessment Wizard

• Review window



R O A D M A P

Policy Assessment Wizard

• Remediate Video



R O A D M A P

Policy Assessment Wizard

• Remediate Video



R O A D M A P

Policy Assessment Wizard

• REview Video



R O A D M A P

Policy Assessment Wizard

• Remediate Video



R O A D M A P

Policy Assessment Wizard

• Remediate Video



R O A D M A P

Policy Assessment Wizard

• Remediate Video



R O A D M A P

Policy Assessment Wizard

• Remediate Video



R O A D M A P
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R O A D M A P

Policy Assessment Wizard

• Remediate Video



R O A D M A P

Policy lifecycle improvements

• Replace and merge modes for direct assignment

• Conditional Access policies: Guest and external users, user 

roles

• Preserve assignments



R O A D M A P

AVD Hybrid

“Customers want the flexibility to create a virtualization environment that 

maximizes the value of their existing infrastructure while providing a 

clear migration path to the cloud.” - Scott Manchester



R O A D M A P

AVD Hybrid

• Azure Arc bridges the gap from on-premises to Azure

• Microsoft now supports hybrid AVD in collaboration with Nerdio’s partner support

• AVD with data sovereignty

• Simplify legacy VDI complexity without leaving existing on-premises 

infrastructure

• Encapsulate it all through Nerdio Manager for MSP’s management



R O A D M A P

EPISODE II: Eliminate work

Auto-scale with AI

Manage vulnerabilities

More Day 2 ops

More Solution Baselines

User on/offboarding

Smart user tags



R O A D M A P

Auto-scale with AI Recommendations

• Auto-scale has become a “set and forget” approach.

• MSPs need a means to assess auto-scale regularly to maintain or improve 

margins.

• AI models will analyze user behavior and resource needs to recommend 

auto-scale changes.

• Expanded functionality to include Reserved Instance suggestions.

• AI model deployed via Azure Foundry.



R O A D M A P

Auto-scale with AI Recommendations (prototype)



User Flows



R O A D M A P

User flows

• Demo/Recording
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User flows

• Demo/Recording



R O A D M A P

User flows

• Demo/Recording



R O A D M A P

Unified Application Management

• LIVE DEMO



R O A D M A P

EPISODE III: Increase Visibility

Reporting engine

Account 

dashboards

Multi-cloud 

control

More data 

collectors

FinOps visibility

On-premises visibility



R O A D M A P

Reporting

• Unmanaged tenant reporting

• Account-level reporting engine

• MSP multi-tenant reports

• Theme builder



R O A D M A P

Financial operations (FinOps)

Alerts & notifications

Proactive thresholds on Azure 

spend and Microsoft 365 license 

consumption, delivered via 

Notifications or Nerdio pop-ups

Spend visibility

Unified FinOps dashboard 

showing per-account, per-service, 

and per-user cost trends across all 

MSP customers

Billing & cost reports

Redesigned invoice and 

chargeback reports with 

exportable, customer-ready PDF 

and CSV outputs



R O A D M A P

Financial operations (FinOps)



R O A D M A P

Home screen dashboard



R O A D M A P

On-premises and multi-cloud visibility

• Azure Arc leveraged for management via Nerdio Manager for MSP

• Custom script extensions supported (Scripted Actions/UAM)

• Azure Update Manager enablement (~$5/server/month)

• Azure Monitor Analytics supported (dashboards, anyone?)

• Console Connect support



R O A D M A P

EPISODE IV: Intelligent future

AI insights everywhere

Predictive optimization

Agent governance

Copilot readiness

MCP future

Windows 365 agents



C O P I L O T  R E A D I N E S S

Built-in report from reporting 
engine, ready to go

Pre-canned policies and 
baseline specifically crafted to 

manage Copilot risk areas 

Ensure your posture doesn’t 
change with our existing Policy 
and Solution Baseline engine 

monitoring for drift and regularly 
scheduled readiness reports

Tenant assessment + 
action plan

Posture management Maintenance



Agent governance with Agent 365*

• User-facing agents, aka personal/interactive agents

• Agents that sit in front of a human and help them 

think, create, and act.

• Microsoft 365 Copilot

• Claude (chat, cowork, dispatch)

• ChatGPT

• Human in the loop

• Conversational

• Context in session awareness

• Reactive

• UI-frontend

• System/autonomous agents, aka programmatic 

agents

• Agents that run in the background and execute tasks 

across systems

• Copilot Studio

• Azure AI Foundry

• API key-based Agents via Claude/OpenAI

• No UI required

• Trigger-based (event, scheduled, API call)

• Multi-step workflows

• System-to-system actions

• Perhaps autonomous



Agent governance

• Discover Shadow AI

• Advance Detections

• Visibility Across All Tenants

• Integration with Microsoft 

365 Business Premium



Agent governance

• Infer Free vs Paid 

plans

• Discovery of Working 

Folders where AI 

Agents live

• Block URLS for Web 

and API traffic

• Entra User Attribution

• Block and Uninstall



• Infer Free vs Paid 

plans

• Discovery of Work 

Folders where AI 

Agents live

• Block URLS for Web 

and API traffic

• Entra User Attribution

• Block and Uninstall

Agent governance



Connect with the Product Team

We’d love to have interviews 
with you!

nerdio.co/nmm-pdi

Please remember to fill out the post-breakout survey



Thank you
Please remember to fill out the post-breakout survey in the app.

Stop by the Nerdio booth in the Expo Hall to take advantage of 

our exclusive, lowest-ever pricing on Microsoft 365 management!



PLACEHOLDER FOR SURVEY
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