nerdio

Nerdio Monitoring & Insights capability matrix

Near real-time visibility, efficiency tracking, and ROI reporting
across Azure Virtual Desktop, Windows 365, and Intune

Nerdio Monitoring & Insights provides organizations with near real-time visibility, performance
intelligence, and financial insights across Azure Virtual Desktop (AVD), Windows 365, and

Intune-managed endpoints. By unifying monitoring, efficiency tracking, and ROI reporting into a

single platform, IT and business leaders can transition from reactive troubleshooting to proactive

The table below outlines Core and Premium capabilities by device type.

Capability

Logon duration
& UX monitoring

FSLogix profile
load monitoring

Session
performance

Device & VM
performance

Application
monitoring

Network
diagnostics

Alerting
& notifications

Data retention
& export

Operational
Efficiency Insights

Executive dashboards
& ROl reporting

Cost Efficiency
Insights

optimization without requiring third-party tools.

Description

Monitors logon stages,
FSLogix load, RDP
performance, and
session latency

Tracks FSLogix load
times and failures

Real-time RDP/session
latency, bandwidth,
and connection quality

CPU, memory, disk, GPU,
per-process usage

App inventory, usage,
launch times, crashes,
reliability

Endpoint connection
metrics, latency,
route analysis

Configurable
thresholds, email/
Teams/ticketing
integrations

Configurable retention
windows, exportable
for reporting

Reports on automation
vs manual effort, time
saved, inputs reduced

Business-friendly
reporting: ROI, NPV,
savings, trends

What-if modeling,
wasted spend analysis,
cost optimization

Nerdio Manager for Enterprise
Monitoring and Insights by endpoint type:

Core/Premium

Core/Premium

Core/Premium

Core/Premium

Core/Premium

Core/Premium

Core/Premium

Core/Premium

Premium

Premium

Premium

Included

N/A

Included

Included

Included

Included

Included

Included

Included

Included

Included

Included

(where applicable)

N/A

N/A

Included

Included

Included

Included

Included

N/A

N/A

Note: AVD capabilities are available in the Core or Premium tiers. If a feature exists in AVD, it's automatically

included in Windows 365 and Iintune (when applicable).

Ready to see how Nerdio Manager can help you monitor smarter, reduce costs, and

prove ROI across your Microsoft Cloud environment?

to experience Nerdio Monitoring & Insights in action.



