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Centralized insights

in Nerdio Manager

End-to-end analytics, intelligence, and monitoring across AVD,
Windows 365, and Intune-managed endpoints—built to prove
value, cut costs, and keep Microsoft environments running at
their best.

Product overview

Nerdio Manager for Enterprise delivers centralized insights that unify endpoint monitoring, including
physical and virtual desktops, operational efficiency, cost modeling, and executive dashboards into
one powerful suite. It provides IT admins and business leaders with the intelligence they need to
troubleshoot faster, optimize environments, and clearly demonstrate business value.

Within Nerdio Manager, organizations now gain:

« Deep technical visibility to resolve issues proactively.
+ Measurable efficiency data to quantify IT productivity gains.
« Executive-ready dashboards that show ROl and cost savings.

+ Financial intelligence to identify wasted spend and optimize Azure costs.

Core capabilities
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Gain unified, agentless, nearly real-time monitoring across AVD, Windows 365,
and Intune-managed endpoints.

« User experience monitoring: Tracks logon stages, FSLogix load, RDP performance, and session latency.

« Device and VM performance: Monitors CPU, memory, disk, GPU, and per-process usage.

« Application monitoring: Captures application inventory, usage, launch times, crashes, and reliability scores.
« Alerting: Configurable thresholds and proactive notifications via email, Teams, or ticketing systems.

Outcome: Real-time visibility across all Microsoft endpoints—no third-party tools required.
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Operational Efficiency Insights

Quantify IT productivity gains and benchmark against native Microsoft portals.

+ Compare Nerdio automation to manual workflows in native Microsoft portals to highlight time savings and
reduced operational overhead.

+ Track time saved, inputs reduced, and risk avoided.

« Efficiency index shows trends and progress over 30-day windows.
+ Export data for finance or stakeholder reporting.

« Get tailored recommendations to improve operational efficiency.

Outcome: Proof that Nerdio reduces IT overhead, risk, and technical debt.

Executive Insights

Visualize ROl and business impact from DaaS deployments with purpose-built dashboards for the C-Suite.

+  Report ROI, net present value (NPV), Nerdio savings, usage trends, and performance KPIs.
+ High-level, business-friendly views with no technical clutter.

« Exportable charts for leadership or board reporting.

Outcome: Executives clearly see the return on their Microsoft Cloud investment.

Cost Efficiency Insights
Uncover cost optimization opportunities with advanced financial intelligence.

« Pinpoint underutilized or unused resources.
. Model “what-if” scenarios (reserved instances, auto-scale, storoge).
« Highlight wasted spend before it impacts budgets.

Outcome: Lower Azure costs, stronger margins, and smarter planning.

The Insights advantage

Prove value with executive dashboards and exportable ROI reports.
Reduce costs by eliminating waste and optimizing cloud resources.
Boost efficiency by quantifying IT productivity gains and automation impact.

Stay proactive with real-time monitoring, alerts, and deployment visibility.

Note: These capabilities are available in Nerdio Manager for Enterprise 7.5 or later.

Nerdio Manager for Enterprise - Technical overview
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How Nerdio Manager helps

Centralized insights unify monitoring with an agentless
platform, delivering clear ROl dashboards and identifying
wasted spend before it affects your budget. Rapid
deployment and broad device coverage make IT
investments easier to optimize and justify.

Ask yourself: Why customers choose centralized insights

« Do we have full visibility into performance and in Nerdio Manager

user experience across AVD, Windows 365, and

Intune-managed endpoints? Organizations choose Nerdio Manager because it

simplifies the move away from legacy VDI tools and

+  Can our IT team easily quantify and report the accelerates adoption of Microsoft's market-leading
impact of automation? desktop virtualization and endpoint solutions. By connecting
technical data to executive reporting, Nerdio Manager
+ Do our executives have the ROI datapoints they bridges the gap between IT and the business, turning
expect from their Microsoft investments? complexity into clear, actionable intelligence.

« Are we confident we're not overspending in

Azure or missing savings opportunities? Centralized insights in Nerdio Manager

transform IT from being reactive to proactive,
making every conversation about the
Microsoft Cloud measurable.

«  How quickly could we deploy monitoring at
scale and ensure consistent coverage?

Ready to see these centralized insights in Nerdio Manager in action?

Schedule a demo today and discover how you can reduce costs, improve efficiency, and prove ROl across your

Microsoft Cloud environments.

About Nerdio " : : o
Nerdio is a leading provider of powerful, simplified cloud

management solutions for businesses of all sizes. Trusted by
managed service providers (MSPs) and enterprise IT departments
alike, Nerdio equips organizations with seamless, cost-effective
management tools for Azure Virtual Desktop (AVD), Windows 365,
and comprehensive Modern Work solutions.

With thousands of customers worldwide, Nerdio accelerates
cloud adoption, enabling companies to thrive in an era of hybrid
work by providing modern, future-proof technology that adapts
to evolving workplace needs.

For more information, please visit www.getnerdio.com.
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