
• N
et

w
or

ki
ng

• C
om

pu
te

• S
to

ra
ge

• C
on

su
m

pt
io

n 
($

)

• P
oo

l m
an

ag
em

en
t

• A
VD

 se
ss

io
n 

ho
st

s

• F
SL

og
ix

• I
m

ag
e 

m
an

ag
em

en
t

• A
zu

re
 ru

nb
oo

ks

• End-to-end

  connectivity

• Fire
wall

• V
PN

• S
ecurity

 and 

 defense • Troubleshooting

• Com
patibility

• Updates & patching

• Licensing

• Installation and 

  configuration

• Perform
ance

•  M
SIX App Attach

• Microsoft Azure 

 integration
• Feature management

   & updates
• Provisioning

• Auto-Scaling

• Troubleshooting• Mail
• Azure AD & M365• Active Directory• Permissions &   policies• Users, groups, &   contacts

• Troubleshooting

• Updates and patches

• Monitoring

• RMM & AV

• Licensing

• VM sizing

• Performance

• Backup

• Local devices

• Printing &
 scanning

• Rem
ote D

esktop 

  client

• End-user support

• Tier 2 escalation 

  support

• Local netw
ork &

 

   w
ifi

environm
ent

Users and local
   A

zu
re

 in
fr

as
tr

uc
tu

re
    

    
    

    
    

    
Pr

es
en

ta
tio

n     
     

     
     

     
      

   C
onnectivity        

         
         O

perating system                             Directory                                     Nerdio Manager                              Applications                 

Nerdio Manager for MSP 
Platinum enhanced SLAs

Critical incidents or requests that threaten business continuity. 
Immediate attention and swift resolution are crucial.Priority 1 4 hours 1 hour

Standard SLA Enhanced SLA

High-priority issues impacting critical services and/or multiple users. 
Swift attention and resolution are required.Priority 2 4 hours 1 hour

Medium-priority issues affecting specific users or services.Priority 3 4 hours 4 hours

Low-priority issues with minimal business impact.Priority 4 4 hours 4 hours

Standard support

Partner responsibility

Nerdio support scope


