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Nerdio Manager for MSP
Platinum enhanced SLAs

Standard SLA

Enhanced SLA

Critical incidents or requests that threaten business continuity.

G A, Immediate attention and swift resolution are crucial. S U loe

Priority 2 ngh-pnorlt}/ issues |mpocjc|ng critical services and/or multiple users. 4 hours 1 hour
Swift attention and resolution are required.

Priority 3 Medium-priority issues affecting specific users or services. 4 hours 4 hours

Priority 4 Low-priority issues with minimal business impact. 4 hours 4 hours

Standard support

Nerdio support scope

B Partner responsibility




